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passionate about massage therapy and

maintaining and improving the professional

standards of practice for the massage

therapy industry.

Holiday Howrs

The CRMTA offices will be
closed December 21
until January 6.

The CRMTA call center will be available
on the following dates:

Monday, December 23
10 am to 5 pm

Friday, December 27
10 amto 5 pm

Monday, December 30
10 am to 5 pm

Thursday, January 2
10 am to 5 pm

Friday, January 3
10 am to 5 pm

We wishv yow all peace, health, aond happiness duwring this joyous
seasony, and av new yeaw flled witihv prosperity and siuccess!




Contact Us

Phone: 780-271-7682
www.crmta.com

Edmonton Head Office
Unit 137, Bonnie Doon Centre
8330 — 82 Ave NW
Edmonton, AB  T6C 4E3
data-entry-edm@crmta.com

admin@crmta.com

Calgary
9618 Horton Road SW
Calgary, AB T2V 4K8

data-entry-cgy@crmta.com

PLEASE KEEP
US INFORMED

Have you moved and
changed your address»

Are you still working at
the same clinic?

Have you added other
places of employment,

including a home-based
business?

Did you change your
contact phone number2

Did you change your
email address»

SAVE THE DATE

CRMTA’s 2020 Annual
General Meeting and
Conference!

Date: May 1 - 3, 2020
Location: Edmonton, Alberta

Keynote: Robert Libbey

CRMTA has the pleasure to host Robert Libbey,
RMT, as the keynote speaker. His passion for
education and the massage therapy profession,
together with his vast experience in the fields of
injury resolution and management will be the
perfect combination for a fantastic workshop.

If you would like to contribute to this
Newsletter, please contact Louise at
dataentry-edm@crmta.com.

Any photos, news articles, stories or
request for information are welcome.
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CHANGES ARE COMING
Cancellation Policy

CRMTA is changing our To Avoid Being Cancelled
Cancellation Policy

% Make sure you have submitted a
If you are required to take a CRMTA completed renewal application and all

audit and you fail, your membership required documentation by your
will be cancelled, and you will be

declined membership.

renewal date.

% Make sure all your documentation is
If your membership is cancelled, legible and clear

CRMTA informs insurance companies

immediately that you no longer have * If you want to keep your
membership with CRMTA and can CRMTA number, make sure
decline claims as of that date. you renew your membership

on time,
Rejoining CRMTA after your

membership has been cancelled will
result in you having to requalify for
membership based on the
requirements in place at the time of
rejoining.




